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2 Reto P. Grubenmann, ISO/IEC 42001: A New Standard for AI Governance, KPMG Switz., https://kpmg.com/ch/en/insights/artificial-intelligence/iso-

iec-42001.html (last visited Apr. 16, 2026).
3 1d.
Sam Peters, supra note 19.
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5 ISO 42001 Controls Explained, supra note 22.
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European Commission, A/ Act Service Desk, Article 11: Technical Documentation, https://ai-act-service-desk.ec.europa.cu/en/ai-act/article-11 (last visited
Apr. 16, 2026).

Coalition for Content Provenance and Authenticity, C2PA Implementation Guidance § 1.1-1.2 (Version 1.0), https://spec.c2pa.org/specifications/
specifications/1.0/guidance/Guidance.html (last visited Apr. 16, 2026). {5411 » OpenAl BVE &5 Efiti C2PA HEHE » fi155EE ChatGPT B¢ API A2kl
Gt C2PA JCEE - F BRI T B & BSOS ChatGPT B¢ DALLYE 3 ZER% » OpenAl, C2PA in ChatGPT Images, https://help.openai.com/
en/articles/8912793-c2pa-in-chatgpt-images (last visited Apr. 17, 2026).

Id.

REI BTN 223 AWS Sec. Blog, A Lifecycle Risk Management: ISO/IEC 42001:2023 for AI Governance, https://aws.amazon.com/tw/blogs/
security/ai-lifecycle-risk-management-iso-iec-420012023-for-ai-governance/ (last visited Apr. 17, 2026).

ISO 42001 Controls Explained, supra note 22.

Marta Fasan, supra note 10, at 64-67.

Id.

Treasury Board of Can, supra note 24.

Id. JCE A EIHEIA © ATA /& questionnaire » 43 %(HH system’s design ~ algorithm ~ decision type ~ impact ~ data ZFRIFRRERK -

Marta Fasan,supra note 10, at 69.
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Treasury Board of Can, supra note 24. B /7 ELIAIIA7R impact level 435 1 £ 4 5 Ml peer review $575 [35 impact level €7HLE Appendix C T IEERITT

proportionate requirements * Level 2 ~ 3 ~ 4 22 peer review °

Marta Fasan, supra note 10, at 68-69.

Treasury Board of Can, supra note 24.

Marta Fasan, supra note 10, at 75-76.

Treasury Board of Can, supra note 24. JltF /7HE consultations F1|i% mitigation area » ZERERIH consultations $f52 ~ 7EME lifecycle FEBEEST ~

WHAEIEEE Y concerns 5 EIEA S HRBHTHE i FFE automation projects [ TELA S HHH A inclusion °

European Commission, supra note 54.

Keith S. Brown, supra note 1, at 3-4, 1213, 19-20. TNEBEZOR—EERREIANS - (HIEH TSRS © black box E7HIF5 fairness B reviewability

INERPEE B FFATR PR - ARERIEEREEE PSED / ZNETE T ~ IABEn] HEAZHFE A system choice  training data ~ bias metrics ~ & HAREHL O] R -

122 Rebecca Williams, supra note 21, at 468, 478480, 488-490.

Marta Fasan,supra note 10, at 74-75. ; Rebecca Williams, supra note 21, at 468, 478-480, 484-486. 468, 488-490. Williams 2 P45 e SRk HH

exclusive reliance BEEBEMRIA » FEATRERE AL FATTEESZIY delegation ~ fettering Bl automation bias °

Marta Fasan, supra note 10, at 76.

Keith S. Brown, supra note 1, at 10-12, 19-20, 24-26.

Anita Rao et al., supra note 39, at 1-3.

European Parliament, supra note 3.

Organisation for Economic Co-operation & Development, Towards a Common Reporting Framework for Al Incidents 7,9-10, 13, 19 (Feb. 28, 2025), https://

www.oecd.org/content/dam/oecd/en/publications/reports/2025/02/towards-a-common-reporting-framework-for-ai-incidents _8c488fdb/f326d4ac-en.pdf.
(ML A SRR A Rt ) 28 6 10 ~ (B NEORHRIOmALE R B e ) g 2 AREIEE 3 {0 o SSTSIERT — B m e -

international consistency and interoperability ~ S 517 reporting alignment %53 » 75522 Organisation for Economic Co-operation & Development,

supra note 76, at 9-10.

Organisation for Economic Co-operation & Development, supra note 76, at 9-10.

Keith S. Brown, supra note 1, at 10-12. Brown AS3ZFF 72 /NREEMRIFRERR 5 (HA]S7FF TS s mpa g - NESEEIEEE - Mg, -
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32 Organisation for Economic Co-operation & Development, supra note 76, at 9-10.

33 Treasury Board of Can, supra note 24.
34 WSRO ASEE - [FRE 2 0 L 20-21 -

35  Christabel Randolph & Merve Hickok, UNESCO s AI Literacy Training for Civil Servants: Empowering Ethical AI Governance Around the World (Dec. 2,
2025), Global AI Ethics and Governance Observatory, https://www.unesco.org/ethics-ai/en/articles/unescos-ai-literacy-training-civil-servants-empowering-
ethical-ai-governance-around-world-0 (last visited Apr. 16, 2026). ; U.S. Dep t of Lab., Emp. & Training Admin., U.S. Department of Labor Releases
Al Literacy Framework Providing Foundational Content Areas, Delivery Principles to Guide Nationwide Efforts (Feb. 13, 2026), https://www.dol.gov/

newsroom/releases/eta/eta20260213 (last visited Apr. 17, 2026).
36 Anita Rao et al, supra note 39, at 15-16.
37  Christabel Randolph & Merve Hickok, supra note 83.
38 U.S. Dep’t of Lab., Emp. & Training Admin., supra note 83.

39 Christabel Randolph & Merve Hickok, UNESCO's AI Literacy Training for Civil Servants: Empowering Ethical AI Governance Around the World (Dec. 2,
2025), Global Al Ethics and Governance Observatory, https://www.unesco.org/ethics-ai/en/articles/unescos-ai-literacy-training-civil-servants-empowering-
ethical-ai-governance-around-world-0 (last visited Apr. 16,2026). 5 U.S. Dep’ t of Lab., Emp. & Training Admin., supra note 83. 5 B/ %8 8 2

E - FEE2 H2021 -
40 U.S. Dep’t of Lab., Emp. & Training Admin., supra note 83.
41 1d.
42 Treasury Board of Can, supra note 24.
43 Christabel Randolph & Merve Hickok, supra note 87.
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Treasury Board of Can, supra note 24.

Marta Fasan,supra note 10, at 74-75.

Olena Tkachuk , supra note 17.

Rémy Ibarcq & Jacob Beswick, supra note 36.
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1 All In: Staying the Course on Our Commitment to Sustainability. (2019).
https://sustainability.aboutamazon.com/2019-sustainability-report.pdf

[ JSNESES
CTPECC MFHEIHIWIE &

LG 12 FE R L M S b R PR PR —
B RHARE B ER - PN R L
%A REIRISRER S N -

FERFRESETRY /5TH » Amazon EEHEKHARAC
LR ERA R B O FE B © fRPE Amazon
Bl )y BT 1] 23 F] Rivian 2 2019 5 3L [F] 258 1
(%f5E S (The Climate Pledge) ) HEZRHR# -
Amazon C[F] Rivian 7 iR 2 LEHEE -
MBI R R TSR B X TEREAHS]
BRI HERRIEAE S - SR O R R,
T AL A T B P F5 A S T2 e
Eoe S QR (FIIRRESYI NINERSrt ) T G v JUY |
HAFE )N EIGHE - ST REFEIN R B R S B A
IRTVEERE - S BN E B EE R
CE B AR R s G -

BT SEHACE - SR T IRT B L FIRRRA
B o E W AL - VTR RE RS TE THI A e

2 Amazon’s electric delivery vehicles from Rivian roll out across the U.S. About Amazon Transportation News. Amazon. (2022).
https://www.aboutamazon.com/news/transportation/amazons-electric-delivery-vehicles-from-rivian-roll-out-across-the-u-s
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3 Ships in Product Packaging (SIPP) Program Guide for Sellers. Amazon Seller Central. Amazon. (2024).
https://sellercentral.amazon.com/help/hub/reference/external/ GFGVB6C7ZF38285W?mons_sel_locale=en US&pageName=US%3ASC%3 ATrim-

help%?2Fhub%?2Freference%2Fexternal%2FGFGVB6C7ZF38285W

4 Consumer Returns in the Retail Industry. National Retail Federation & Appriss Retail. (Annual Report).

https://nrf.com/research/2025-retail-returns-landscape

5 Retail Returns and Environmental Sustainability Impact Report. Optoro. (Annual Report).
https://4771362.fs1.hubspotusercontent-nal.net/hubfs/4771362/The%20State%200f%20Returns%20Report?%202024%20—%200ptoro.pdf
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6 Senate Bill No. 253: Climate Corporate Data Accountability Act. California State Legislature. (2023).

https://www.persefoni.com/blog/california-sb253-sb261

7 CSRD R ? WEEMEEB TG 2 (2024).
https://esg.gvm.com.tw/article/42064

8 Sustainability in packaging: Inside the minds of US consumers. McKinsey & Company. (2020).
https://packaginginnovationportal.com/wp-content/uploads/2022/01/sustainability-in-packaging-inside-the-minds-of-us-consumers-vf.pdf

9 2024 Home Delivery Sustainability: The Environmentally Conscious Consumer Under Pressure. Descartes’. (2024).
https://www.descartes.com/resources/knowledge-center/2024-home-delivery-sustainability-report

10 What do US consumers want from e-commerce deliveries? McKinsey & Company. (2024).
https://www.mckinsey.com/industries/logistics/our-insights/what-do-us-consumers-want-from-e-commerce-deliveries
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